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Press release / March 2012  
 

RESIDENCE NELL, A unique place to stay  
60, RUE RICHER – 75009 PARIS 

 
Charm & More, the major new brand in luxury hotels, launches Residence NELL, its latest 
creation, in the heart of Paris‟s ninth arrondissement. 
A global concept by JouinManku, the agency of designer and architect Patrick Jouin, it draws 
its inspiration from New York hotel apartments and offers – for one night or several weeks – 
the luxury of a carefully decorated pied à terre with the comfort of unparalleled service: an 
original way to stay in Paris, with the Charm & More seal of quality. 
 
Among its charms are an exceptional location in the capital and JouinManku‟s unique 
contemporary interpretation of eternal Paris, evident in each of the Residence‟s 17 
apartments and studios. 
 
There are many other bonuses to staying in this first hotel residence dedicated to serving its 
guests. Room service direct from 15 Paris restaurants, a menu of five different pillows, in-
room face care treatments and massages, sustainable thinking on every level… these are 
only a few examples of the thousand ways we aim to make each stay in Residence NELL 
unforgettable.  
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Choose luxury and freedom 
 
Charms 

A perfect location in the heart of Paris’s ninth arrondissement  
It is one of the smallest but also one of the liveliest arrondissements in the capital. The ninth, 
between Montmartre and the Palais Royal gardens, is like a distilled version of Paris.  
At the corner of Rue du Faubourg Montmartre and Rue Richer, Residence NELL is a focal 
point, ideally situated to take advantage of all its attractions. Adjoining the food-lover‟s 
paradise of Rue Cadet, it is only a few minutes‟ walk from the Musée Grévin, Richelieu 
Drouot‟s auction rooms, and the department stores on Boulevard Haussmann.  
For history lovers, we are in the area of covered passageways and their stalls, very close to 
the Nouvelle Athènes district with its revival of romantic Paris, and only 15 minutes‟ walk 
from the Louvre. 
Paris comes alive at night on the outskirts of the grand boulevards, with the Opéra Garnier of 
course, but also theatres (Le Palace, Théâtre de Trévise, Théâtre des Variétés, Folies 
Bergères and Jamel Comedy Club) and the best clubs such as the legendary Rex Club, 
Paris Social Club and the brand new Silencio, created by David Lynch. 
 
Exclusive interior design by the JouinManku agency  
The second collaboration between Charm & More and the JouinManku agency, 
Residence NELL provides a highly contemporary spin on eternal Paris. With their glamour 
and inspired design, the luxury of its 17 apartments and studios (with a minimum surface 
area of 26 m2, unusual for Paris) resides first of all in the prestige of the finishing touches that 
bring together the artistic know-how of upholsterers and glassmakers from the island of 
Murano.  
Leather-covered screens, handmade net curtains, solid oak floorboards, a walk-in closet with 
doors lacquered seven times, everything ordered from fitters specialising in the decor of 
yachts: nothing has been left to chance in our quest for an exceptional setting. 
Sixty-seven different craftsmen were involved in the design of these „glossy‟ spaces, 
furnished with creations from the catalogues of the most prestigious contemporary designers 
or made-to-measure based on the designs of the JouinManku agency. 
The dominant colour is taupe grey, enlivened by bursts of orange and many indirect lighting 
points. The agency created a gentle, refined decor; an environment in which you immediately 
feel at home, while knowing and appreciating the sense of experiencing something 
extraordinary. 

 
 

We love the attic apartments under the roof that irresistibly evoke the Paris of Woody Allen‟s 
Everyone Says I Love You, and also the high-ceilinged second-floor apartments with their 
mouldings that recall the style of the Haussmann tradition.  
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Bedroom: a touch of baroque with the headboard, which is also expressed in the wadding 
on the padded wall, Kartell bedside tables, an exceptionally comfortable double bed 
(hypoallergenic and anti-dust mite mattress and divan), covered with a quilted additional 
overlay mattress, 1 extra-flat 36-inch screen set into the wall, a spacious backlit walk-in 
closet, and much more. Even the princess from the Princess and the Pea fairy tale could 
sleep soundly in the particularly cosy atmosphere of these bedrooms.  

 

Pillow menu: soft or firm? It's your choice. Residence NELL offers its guests a full selection 
of pillows to suit everyone‟s taste: an ergonomic pillow with firm comfort, a Max Havelaar 
designer pillow for perfect comfort, a goose down pillow for ultimate softness, or even a 
refreshing “four-feather luxury” pillow, the only thing you‟ll lose sleep over is having to 
choose... 

 
Lounge area: made-to-measure sofa by Ligne Roset that converts into a bed to 
accommodate two extra guests (at no extra cost!). A fresh tablecloth is laid each morning for 
breakfast, with lighting by Artemide or produced by craftsmen on the island of Murano. The 
spacious lounge can accommodate a few friends for an impromptu supper, but is also a 
perfect location for relaxing in front of the 36-inch LED screen, listening to some music on the 
iPod dock, or even catching up on some work with the free Wi-Fi connection. 

 
Kitchen: the kitchen area can be used at your leisure. Each apartment and studio at 
Residence NELL has a fully-equipped and perfectly ventilated kitchen designed by the 
Patrick Jouin iD agency, so you can put your chef skills into practice on your return from the 
gourmet stores on Rue des Martyrs and Rue Cadet. The kitchen is discreetly hidden behind 
an elegant partition, so there is no need to feel guilty when you reach for the room service 
menu that offers specialities from 15 of the best restaurants in Paris, which can be delivered 
to your room within 40 minutes. 

- Tableware selection includes crockery and cutlery by Alessi.  

- And there is no need to be concerned about washing up. Each day, the housekeeper 
ensures that the dishes are clean, however long you stay.  

 
Bathroom: with inspiration from the 1930s, mosaics on the wall, Corian basin countertop, a 
large wet room, the space and comfort of the bathroom is mirrored in the selection of unique 
fragrances specially created for Residence NELL by a cosmetics laboratory. Jasmine 
dominates this exclusive range of skincare and beauty products, which meet legislation 
standards in terms of paraben content. 
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About JouinManku: 
 
A unique, multicultural, ambitious duo, combining architecture and design: Patrick 
Jouin and Sanjit Manku are inventing a new profession midway between industrial 
production and the old tradition of craftsmanship.  

 
Pooling their experiences, their conceptual and experimental approaches, they saw 
the opportunity to create a dynamic collaboration that would erase the lines between 
the worlds of objects, interior design and structure. 
One of the agency‟s core values is to reinvent itself with each project by working on a 
global concept, from the ceiling to the teaspoons or from the staircase to the door 
handle. Each project is linked to Patrick‟s made-to-measure furniture designs, 
produced by Cassina, Murano Due, Ligne Roset, Cinna, Fermob, Kartell or Alessi. 
Atmosphere, feeling, humour, poetry, sensibility, discovery and unexpected 
encounters… each project is a combination of creativity and risk-taking. 

 
Beginning in 2007, the agency created restaurants: Le Jules Verne and 58 Tour Eiffel 
at the top of the Eiffel Tower in Paris, the Chlösterli-Spoon des Neiges in Gstaad, the 
Dorchester in London, the Gilt at the New York Palace Hotel, the gourmet Thai 
restaurant Oth Sombath and the Mix in Las Vegas, for which the agency received the 
2006 Travel + Leisure Design Award for most beautiful restaurant. Since this date, 
the projects have diversified into hotels – with the Benkiraï hotel in Saint-Tropez and 
the Mandarin Oriental in Paris – and into high-class jewellers in Place Vendôme, 
Paris, and in the Prince Building, Hong Kong, for Van Cleef & Arpels; they have even 
designed a 3500m2 private residence in Kuala Lumpur. 
 
Taste, technique and innovation are what characterise the agency‟s production. The 
complementarity between Sanjit Manku and Patrick Jouin works at the border of two 
creative worlds that listen to each other, and where it is less a case of sharing work 
than – thanks to the power of the tension between them – „doing it together‟. Patrick 
Jouin draws on the movement of the contemporary world for his material, whereas 
Sanjit Manku is not of the same mind, making a private niche for himself by listening 
to his own voice. 

 
The agency also collaborates with the largest museums in France and in the world, 
such as the Musée du Quai Branly, for whom the agency created the exhibition 
design for Photoquai in 2007, or that of the exhibition Set in Style for Van Cleef 
&Arpels at the Copper Hewitt Museum in New York, or presenting the agency‟s work 
for the year of France and Brazil in 2009 at the Centre Pompidou in Paris in 2010 and 
at the MAD in New York in 2011. 
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Bonuses 
 

High-quality concierge service, attending to every need 
The concierge service is not only the face but also the soul of the hotel. At Residence NELL, 
it is installed in a small and intimate room that suggests the exclusivity of made-to-measure 
service. 
Open 24/7, it provides total availability with a service that responds to individual needs. 
 
Whether you want a massage at 10pm, breakfast at noon, a work meeting to be organised in 
the living room, or a workout with a sports coach: everything has been thought of to provide 
guests with the keys for a simply magical stay. 
 

Shopping in Paris 
In association with Galeries Lafayette, the symbolic department store on Boulevard 
Haussmann, the concierge service at Residence NELL has designed a made-to-measure 
Parisian experience for its guests: 
At a time of your choice*, two motorbike taxis will drive you to Galeries Lafayette, where you 
will be welcomed by a dedicated team at a specific entrance... 
Hosts & hostesses from Galeries Lafayette Personalized Services are available exclusively 
for you to help you with your purchases. They will do everything they can to simplify your 
shopping experience and guide you through the store showing you the must-have brands of 
the moment.  
Private lounges are available for you to relax and enjoy refreshments during your shopping 
experience. You can also pay for your purchases and complete the formalities required for 
your tax-free goods. And for the ultimate in luxury, your packages will be delivered directly to 
your apartment at Residence NELL!   
Then go on discover the culinary delights of Chef Brunot Doucet at La Régalade, where an à 
la carte menu with starter, main course and dessert is available for you to sample. 
The next morning, benefit from some post-shopping rest and relaxation with reflexology to 
make your stay a truly perfect memory. 
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Paris on a plate 
Fine dining is on the menu to delight guests at Residence NELL. 
Fresh confectionery delivered on arrival from the nearby shop À la mère de Famille. 
Hot chocolate from Chez Angélina, Nespresso for a boost in the morning. 
A room service menu offering specialities from 15 carefully-selected restaurants**… to 
satisfy large and small appetites, day or night. 
 
 
 

 A choice of breakfast box available from 7am till noon: Parisian, American or 
detox, breakfast too is a question of taste, and Residence NELL is ready to satisfy even the 
most demanding customers. 
 
 ** 15 restaurants à la carte: For those who are in a hurry or tired, for those who don‟t 
want to be bothered with booking a table, or those who just can‟t wait, Residence NELL 
delivers food direct to your lounge in only 40 minutes, with 15 different styles of cooking on 
the menu. 
Fancy a seafood platter from Procope? A Crying Tiger from Oth Sombath, or freshly sliced 
sashimi from the kitchens of Lakon Ramen?… the whole of gourmet Paris is brought 
together for the exclusive Residence NELL room service menu.  
 
 Champagne! To ensure our customers receive a warm welcome, Residence NELL  
provides soft drinks, tea and coffee, depending on the type of apartment reserved. 
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VIP Children 
The layout of Residence Nell apartments is particularly suitable for accommodating families. 
It is a real paradise for children. 
 

- Up to 3 years old: accommodation for children is free and a changing table, bottle-
warmer, cot and high chair are available for parents. 

- From 4 to 8 years old: children receive little extras such as a washcloth mitt, gentle 
shampoo, great-smelling shower gel and a small jungle and animal print backpack to 
use on their explorations in Paris. 
 

Total connection  

 Keep in touch! 
Wi-Fi connection is available free of charge in each apartment… 
 

 Your Mag! 
With a wide choice of 40 national and international newspapers, the Residence NELL 
enables each of its guests to receive THEIR OWN paper each morning and to keep 
up-to-date with news from THEIR OWN region or THEIR OWN country. 

 
 Home sweet home 

Unlimited calls to family and friends during your business trips or Paris breaks to any 
landline in France. 

 
Gamers’ favourite hotel 
PlayStation 3, the latest generation high definition video game and entertainment platform is 
available for use. PS3 is the console of choice for the most demanding gamers and digital 
entertainment enthusiasts, with its Blu-ray player showing the latest releases in HD quality. 
 
Ethical luxury 
From its choice of amenities, which are guaranteed to be paraben-free in line with legislation, 
to the selection of organic teas, Residence NELL favours the most environmentally friendly 
products. 
Similarly, a responsible stance is taken to its operation at all levels. All cleaning 
products, particularly those used for washing up in the kitchen, carry the European Ecolabel 
and/or Ecolable Nordic Swan. 
The first certifies the most environmentally friendly products, which reduce their 
environmental impact throughout their lifecycle. The second, originating in Scandinavian 
countries, approves all products with a limited environmental impact, as well as performance 
equivalent to a product in the same category. 

 
The laundry company used also uses these labels. Residence NELL has been particularly 
attentive to selecting eco-certified providers for this service, which is definitely the one that 
produces the most pollution in a hotel. 
The linen is also delivered in 100% recycled or 100% biodegradable plastic or cardboard 
boxes. 
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The Charm & More signature  
 
Charm & More was created in 2003, at the initiative of Jacques Konckier and his daughter 
Lisa Konckier-Abrat. 
This creative pair – who are passionate about contemporary art and familiar with the world of 
bespoke creation, the perfume industry and luxury prêt-à-porter – imagined the creation of a 
new type of hotel. 
 
Following the revolution in boutique hotels during the 1980s and designer hotels in the 
2000s, they wanted to open independently crafted hotels on a human scale but offering all 
the services of a grand luxury hotel. They were the first in Paris to apply this “boutique hotel” 
approach to a hotel residence. 
 
This is what they call the “French plus” revolution! These details of service and care make 
the difference and guarantee the experience of an exceptional stay. 
 
They got it right first time with the 2006 opening of the Benkiraï, a four-star resort in Saint-
Tropez. This was the first hotel designed by Patrick Jouin and it embodies the quest for 
exclusivity and the original character that Charm & More sets out to give to each of its hotels, 
resorts and residences. 
 
Now the adventure is continuing in Paris, with the agency JouinManku and the architect 
Jean-Michel Wilmotte. The former is entrusted with Residence NELL, at the junction of Rue 
Montmartre and Rue Cadet, the latter with the design of the Hôtel de NELL, also in the 9th 
arrondissement, where its immaculate white façade overlooks the quiet square in front of the 
church of Saint Eugène (opening in November 2012). 
 
The essential values of Charm & More are exceptional architecture and interior design by 
talented architects, a high level of service, the passion of a spirit combining authenticity, 
design, hospitality, culture and well-being to transform a simple night into a unique 
experience, full of charm and more… 
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Details 
 

- 15 apartments and two studios with a minimum surface area of 26m2 

- One apartment specially laid out to accommodate those with reduced mobility 

- Pillow Menu with five choices of stuffing and comfort 

- Amenities designed by Charm & More 

- Individual safe 

- Back-lit walk-in closet 

- Two 36-inch LED screens per apartment  

- French and international television channels / French and English-speaking radio 
stations 

- Free Wi-Fi 

- Hairdryer 

- Individual air-conditioning 

- Nespresso coffee machine in the bedroom (four capsules supplied free) 

- Mini bar (non-alcoholic drinks supplied free in the Luxury room) 

- “La Mère de Famille” confectionery from arrival 

- iPod dock in all apartments, iPad available  

- PlayStation and PS3 games 

- Fire detection in all bedrooms, living rooms and corridors 

- Fully equipped kitchen  

- Alessi crockery for four people 

- Cutlery for four people 

- Microwave 

- Fridge 

- Kettle 

- Vitroceramic hobs 

- Cleaning services provided by the housekeeper using Ecocert-certified ecological 
products 
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Services  

- Reception 24 hours seven days a week 

- Full daily housekeeping service for hotel guests (stay of six days or less) 

- Full housekeeping service every three days for residential guests (stay of seven days 
and longer) 

- Daily dishwashing service 

- Laundry and dry-cleaning service seven days a week 

- In-room massage 

- In-room hairdressing 

- Personal training coach on request 

- In-room manicure and pedicure 

- Babysitting 

- Chauffeur service or taxi reservation on request 

- Guarded covered car park 

- Baby kit: travel cot, bottle-warmer, high chair 
 
 
Catering 

- Room service breakfast box from 7am to noon 

- Parisian 

- American 

- Detox 
 

- Room-service lunch and dinner: the finest addresses in your living room: 
o Nine restaurants, nine chefs, nine foreign foods, served in 40 minutes in your 

living room 
o Five French restaurants, five leading names, served in your living room in 40 

minutes: brasserie food, fish, sea food, south-western cuisine, a great 
classic… 

o One organic restaurant  
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Residence NELL at a glance 
 

- Location: between the Grands Boulevards and the Nouvelle Athènes district, the 
Palais Royal gardens and the Montmartre hill, Residence NELL is ideally located to 
take advantage of all the attractions Paris has to offer: shopping, food, culture and 
leisure are easily accessible from this central position. 

 

- Design: overall project by the JouinManku agency, the interior design of the 
residence‟s 17 apartments and studios interprets Paris‟s timeless appeal in a 
contemporary way. Independently crafted decoration is part of Charm & More‟s 
identity, with each establishment aiming to provide a unique experience. 
 

- Bespoke: whether in a group of four or alone, for one night or several weeks, 
Residence NELL offers a made-to-measure stay for everyone. Do you want to cook 
or invite guests, have a massage, or enjoy breakfast at midday? At Residence NELL 
there are no limits on luxury. Even the pillows are tailored to the guest, with a menu 
available to ensure the perfect choice. Luckily for those who find decision-making 
difficult, it is much shorter than the Room Service menu, which offers specialities from 
15 leading restaurants. 

 
Rates 
 
From €350 to €750 during “trade show” season, reduced rates based on the length of stay 
and/or time of year.  
 
Access 
Residence NELL  
60, rue Richer  
75009 Paris  
Tel. + 33 (0)1 53 24 98 98  
Fax + 33 (0) 1 47 70 30 29  
resa2@charmandmore.com 
r.nell@charmandmore.com 
 
Metro stations 
Cadet (line 7) or Grands Boulevards (lines 8 and 9) 
 
Contacts 
Reservation: resa2@charmandmore.com 
Press: thomasfrebourg@14septembre.fr - mariesegal@14septembre.fr 
Management: av@charmandmore.com 
 
Visuals may be downloaded using the link below 
http://www.residencenell.com/presse/   Login: presse / Password: presse2013 

../AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temporary%20Internet%20Files/OLK75/resa2@charmandmore.com
../AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temporary%20Internet%20Files/OLK75/r.nell@charmandmore.com
mailto:resa2@charmandmore.com
mailto:thomasfrebourg@14septembre.fr
mailto:mariesegal@14septembre.fr
mailto:av@charmandmore.com
http://www.residencenell.com/presse/
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